
MEDPOD®  
VIDEO ONLY  
ANYTIME, ANYWHERE CARE.

According to a survey 
by the Advisory Board*, 

would consider seeing 
                        a provider virtually.”

   “up to

77%
of consumers

• Direct to patient video consultation services on 
 your practice’s website

• No hardware or software installation necessary 

• Private label software available

• Creates new revenue source opportunities

• A cost-effective solution with a pay-per-visit 
 or prepaid fee model

•Improve load balance for greater productivity

• Provide unrestricted health care delivery — anywhere

FEATURES
• Patient Registration

• Chief Complaint

• Insurance Verification

• Payment Processing

• Patient Consent

• Customizable Virtual Waiting Room 

• Virtual Exam Room with eScript

• EHR Integration Available

Medpod® Video Only uses the 
same software across our full 

suite of telediagnostics solutions. 
Easily upgrade anytime. 

A browser-based platform 
for easy, virtual consultations  

anywhere.

The Advisory Board Company. (2017, April). “Virtual Visits with Medical Specialists Draw Strong Consumer Demand, Survey Shows.” Retrieved from https://www.prnewswire.com/news-releases/virtu-
al-visits-with-medical-specialists-draw-strong-consumer-demand-survey-shows-300475757.html ]
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HEALTH CARE 
IN ANY LANGUAGE

•  24/7 on-demand, video remote translation and interpretation services
 — Easy-to-use software platform
 — Uses your existing equipment
 —  Fast, secure and encrypted connection

• 250 languages, including American Sign Language (ASL) Interpreters
 certified by Registry of the Interpreters for the Deaf (RID) 

•  Remote video translation maintains high-level patient care with 
 visual communication 

• Our  Medical Interpreters are:
 —  Professionally trained in health care terminology 
 —  HIPAA compliant and adhere to professional standards of 
  conduct for interpreters and translators* 
 —  Held to confidentiality agreements and non-discrimination  
  provisions**

COST-SAVING BENEFITS
•  No hourly minimums – only pay for minutes used

•  Avoid cancellation or emergency fees

• Eliminate travel costs for in-person translators

• Audio only option available

 

LIVE 
TRANSLATION     

SERVICES
Break the Language Barrier.

Ask how you can start using Medpod®

Translation Services for your practice.

* Based on The National Council on Interpreting Health Care Standards of Practice and NCIHC Code of Ethics. **Requirements per The Joint Commission, CLAS, Section 1557.
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