
What a lifesaver! We have had 
several computers crash, includ-
ing our server. It was great to be 
able to rely on the backups to be 
restored quickly and correctly.”

- Jennifer St. Cyr,
Patient Coordinator

For more info visit micromd.com/eservices, 
call 800-624-8832 or 
email: micromd.eservices@henryschein.com

MicroMD’s integrated eSERVICES are designed to increase your practice’s e�iciency so that you can get 
back to doing what you do best – healing. Our consultative approach to matching eSERVICES with 

clients means that we specifically assess your practice to determine which products will increase your 
e�iciency while saving you money, resulting in negative cost. If you want a practice that runs like a 

well-oiled machine, don’t hesitate. Start exploring our available eSERVICES today!

MicroMD eSERVICES legend

MicroMD eBackUp: Reduces risks associated with manual data backup via automated, 
online data backup and monitoring.

Medical Guardian powered by Data Guardian Pros: Gives your practice auditable tools 
for HIPAA compliance, including training, assessments, policies & procedures and 24/7 
monitoring of your network.

�

PDR® Network Tools:  Delivers free key drug and safety information, as well as pertinent 
patient resources in your MicroMD EMR clinical workflow. 

Rules-based Clinical Decision Support (CDS) powered by Persivia: Provides both 
prospective and retrospective clinical decision support in the form of real-time 
evidence-based alerts, guidelines, protocols, and reports that help clinicians improve 
quality measure scores, reduce costs and improve patient care.

Topaz™ eSignature Pad: Enables paperless document creation, signing and authentication 
of electronic forms with digital handwritten signatures.

Vivify Health: Empowers practices to drive patient engagement and adherence to population 
health and chronic care management (CCM) care paths, remotely identify opportunities for timely 
clinical intervention, and track and report on every second spent reviewing clinical information.

Henry Schein Secure Chart Patient Portal: Flexible, two-way patient-to-practice 
communications to allow medical professionals a way to interact with their patients to 
answer questions, collect or send information.

Dragon® Medical Practice Edition 2: Helps ensure that clinicians document care more 
completely and "in their own words" within their MicroMD EMR so�ware.

MicroMD Interfax: Outbound and inbound web-based fax solution that allows practices 
to e�iciently and cost-e�ectively send, receive and manage electronic faxes.

An e�icient practice is a healthy practice.

PM ONLYEMR ONLY BOTH

MicroMD EPCS Gold: Enables prescribers to legally write prescriptions for Schedule II
through V drugs to retail or mail order pharmacies electronically and access PDMP data
within the same EPCS workflow.

Hardware and So�ware Financing: Assistance with so�ware and equipment financing 
through Henry Schein Financial Services.



AutoRemind: Fully automated reminders delivered directly from your appointment 
scheduling system via text messages, voice calls and emails. 

Demandforce®: Gives your practice the marketing and communications tools it needs to 
attract and retain patients, manage and build its online reputation, and save time.

MicroMD eStatements: O�ers print and electronic patient statement processing, 
delivery services, as well as online statement presentment and patient payments with 
the addition of MIcroMD ePayments.

MicroMD ePayments powered by Worldpay: Integrated credit and debit card payment 
processing allowing payment information to be automatically posted into MicroMD as 
well as available in patient accounts and ledgers.

TSI® Collections:  Helps improve cash flow caused by slow paying patients or 
unresolved claims through the automation of pre-collections and full collection services.

dashboardMD: Extracts key financial and claims data from MicroMD PM to present 
real-time business intelligence dashboard tools and reporting for optimizing practice 
performance.

Preferred Clearinghouse Services: O�ers practices the ability to choose from the 
nation's leading clearinghouse options to find a solution that meets your billing, EDI and 
revenue cycle management needs.

MedicScan™ OCR Scanning: Eliminates the need for manual entry by simply scanning 
patients’ driver’s license and insurance card(s) to auto-populate MicroMD’s demographic 
and insurance screens with patient’s information and picture.

MicroMD eSERVICES legend

We chose MicroMD a�er using a 
couple of vendors’ products. We 
like MicroMD PM + EMR for its ease 
of use and speed. The so�ware 
allows us to enter and access 
clinical information quickly and 
easily - a critical function for our 
urgent care setting. The interface 
between the PM and EMR is 
seamless allowing for enhanced 
billing processes. We also utilize 
MedicScan to scan and import 
data from identification and 
insurance cards into MicroMD PM 
and are able to use a document 
scanner to scan lab and x-ray 
reports and attach them to 
patient records in the EMR. This 
functionality has allowed us to 
become a paperless o�ice where 
we no longer create or manage 
paper charts.”

- Dean Schear, CEO
Roswell Family Care - Roswell, NM

Family Practice, 4 Providers

For more info visit micromd.com/eservices, 
call 800-624-8832 or 
email: micromd.eservices@henryschein.com

EMR ONLY PM ONLY BOTH

MicroMD Custom Reporting Options: Design, create and share your own unlimited 
custom reports or leave the report generation to us.

ReportingMD® Total Outcomes Management (TOM): Manage your day-to-day clinical 
performance with this population health application and achieve superior outcomes for 
programs such as PQRS, HEDIS/STARS, ACO, 2017 MIPS and APM.

Simplifeye Apple Watch and iPhone: Helps medical providers deliver a more personal 
patient experience, by providing quick view appointment details and patient information, 
as well patient ready notifications, so you can focus on delivering the best possible care 
experience to the patient in front of you.

Identity Guard | Data Breach Readiness: Identify network risks and change risky employee 
behaviors to decrease the likelihood, and prepare for the possibility of, a data breach.


